
213.6
76.4

73.8 45.2211.8206.3 79.983.3
42.4

73.471.9
40.6

201720162015 201720162015201720162015201720162015

(Billions of yen)

Business Revenue

(Billions of yen)

Revenue/Installment Credit

(Billions of yen)

Revenue/Credit Cards and 
Direct Cash Loans (Billions of yen)

Revenue/Credit Card Shopping

1. Overview of Operations

(1) Operating Results

In the fiscal year ended March 31, 2017, the second year of the 

Company’s medium-term business plan that launched in the 

preceding year, we set a basic policy of “accelerating and putting 

the ‘challenge of reform’ fully in progress.” We stepped up the 

promotion of priority measures toward sustainable growth in the 

scope of business and earnings and took on a number of 

challenges aimed at realizing a new growth model to meet targets 

in the final year of our medium-term business plan.

Consolidated operating results in the fiscal year under review 

were as follows.

During the fiscal year under review, we added a fourth reportable 

segment, the settlement and guarantee business, to our three 

previous segments: the installment credit business, the credit 

cards and direct cash loans business, and the bank loan 

guarantee business. This addition was in line with the aim of our 

medium-term business plan to grow this fourth business. 

Year-on-year comparisons are based on the revised segment 

categories. 

Consolidated operating revenues increased ¥1.8 billion year on 

year to ¥213.6 billion.

In terms of performance by individual businesses, we achieved 

the following results. In the installment credit business, auto loan 

billings and shopping credit billings decreased so did business 

revenue.

In the credit cards and direct cash loans business, revenues from 

direct cash loans decreased, but operating revenues for the 

segment grew thanks to an increase in billings in credit card 

shopping and a steady rise in the revolving balance for credit card 

shopping. 

In the bank loan guarantee business, operating revenues 

increased underpinned by an increase in growth in the balance of 

bank loan guarantees.

In the settlement and guarantee business, operating revenues 

rose, due to increased billings in such areas as rent guarantees 

and small-lot lease guarantees.

Consolidated operating expenses decreased ¥2.1 billion year on 

year to ¥180.1 billion.

General expenses increased, but bad debt-related expenses and 

financial expenses fell, leading to an overall decline in operating 

expenses. As a result of recording a provision of allowance for 

losses on interest refunds of ¥6.7 billion in the fourth quarter 

based on refund amounts for overpaid interest and recent trends 

in refund conditions, the provision of allowance for losses on 

interest refunds amounted to ¥17.1 billion.

As a result of these factors, ordinary profit rose ¥4.0 billion year 

on year to ¥33.5 billion, and profit attributable to owners of 

parent increased ¥4.1 billion year on year to ¥28.6 billion on a 

consolidated basis.
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(2) Cash Flows

Cash and cash equivalents as of the end of fiscal 2017 were 

¥198.4 billion, an increase of ¥19.7 billion compared with the end 

of the previous fiscal year.

The respective cash flow positions in fiscal 2017 and the factors 

thereof are as follows.

(Cash flows from operating activities)

Cash used in operating activities in fiscal 2017 amounted to 

¥104.6 billion, an increase in cash used of ¥62.4 billion from the 

previous fiscal year. This mainly reflected an increase in trade 

receivables. In the fiscal year under review, funds procured 

through the securitization of receivables amounted to ¥574.2 

billion.

(Cash flows from investing activities)

Cash used in investing activities in fiscal 2017 amounted to ¥27.9 

billion, an increase in cash provided of ¥5.5 billion from the 

previous fiscal year. These funds were used mainly for the 

purchase of intangible assets (software).

(Cash flows from financing activities)

Cash provided by financing activities in fiscal 2017 amounted to 

¥152.4 billion, an increase in cash provided of ¥40.6 billion 

compared with the previous fiscal year. The main sources of cash 

were increases in long-term bank loans and issuance of bonds.

(3) Operations of Principal Businesses

Business revenues increased 1.0% from the previous fiscal year 

to ¥207.5 billion in fiscal 2017. A breakdown of the business 

revenues is as follows:

Installment credit business

In the installment credit business, we focused on strengthening 

our promotion for large-scale partner companies and improving 

customer convenience such as by providing various service 

products that utilize the Internet.

In auto loans, we expanded our product offerings to meet 

customer needs, leading to favorable performance in auto leases, 

but a decline in new auto dealer billings led to lower business 

revenues. 

In shopping credit, we concentrated on initiatives to meet 

e-commerce settlement needs. However, revenues decreased due 

to lower billings for home renovations, stemming from a 

lackluster market for solar power generation systems.

As a result, revenues in the installment credit business decreased 

4.4% year on year to ¥76.4 billion.

Business

Fiscal 2016 Fiscal 2017 Change

Amount 

(Billions of yen)

Amount 

(Billions of yen)
(%)

Installment credit 79.9 76.4 (4.4)

Credit cards and direct cash loans

[Of which: credit card shopping]

73.4

[42.4]

73.8

[45.2]

0.6

[6.6]

Bank loan guarantee 35.0 39.3 12.3

Settlement and guarantee 5.3 6.8 28.0

Other 11.8 11.0 (6.5)

Total 205.5 207.5 1.0

(Reference) Breakdown of business revenues by business
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Credit cards and direct cash loans business

In credit card shopping, billings increased, due in part to 

measures to promote use by large-scale partner companies, and 

the balance of card shopping revolving credit rose steadily, 

leading to higher revenues. 

With regard to the issuance of new cards, we saw a steady 

increase in card issuance for “Orico Card THE POINT,” which 

offers a higher ratio of reward points per purchase. We also 

began soliciting members for the “Mizuho Mileage Club Card/THE 

POINT,” which comes with Mizuho Mileage Club “Happy Benefits.” 

In addition, we launched an acquiring business through an 

alliance with Alipay, a leading Chinese provider of electronic 

settlement services. Through this business and our facilitation of 

the Apple Pay mobile settlement service, we focused on offering 

additional convenience to customers. As a FinTech initiative, we 

entered a partnership agreement aimed at new business 

development with Plug and Play Tech Center of Silicon Valley in 

the United States. 

In direct cash loans, although revenues declined, we continued to 

concentrate on preferential interest rate measures and 

promotions targeting individual customer segments according to 

usage status. 

As a result, revenues in the credit card shopping increased 6.6% 

year on year to ¥45.2 billion, and revenues from direct cash loans 

declined 7.4% year on year to ¥28.6 billion. Total revenues in the 

credit cards and direct cash loans business rose 0.6% from the 

previous fiscal year to ¥73.8 billion.

Bank loan guarantee business

In the bank loan guarantee business, revenues rose as the bank 

loan guarantee balance continued to increase. We strengthened 

comprehensive proposals, providing a broad range of products to 

meet financial institutions’ needs and introducing effective 

measures to expand loans. We also saw a steady increase in 

alliances for our Web scheme that allows all contract procedures 

to be performed via websites. 

As a result, revenues in the bank loan guarantee business rose 

12.3% year on year to ¥39.3 billion.

Settlement and guarantee business

In the settlement and guarantee business, we enhanced 

promotions targeting rent guarantees at large-scale partner 

companies and increased in the number of allied agencies in the 

area of small-lot lease guarantees, pushing up billings and 

revenues. 

As a result, revenues in the settlement and guarantee business 

rose 28.0% year on year to ¥6.8 billion.

Other businesses

Group companies, comprising two servicer companies including 

Japan Collection Service Co., Ltd., and those involved in 

outsourcing services in credit-related operations and information 

processing services worked to grow their core businesses, 

expand peripheral operations and augment productivity through 

intragroup collaboration. 

As a result, revenues in other businesses declined 6.5% year on 

year to ¥11.0 billion.

Orient Corporation 13



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Japan Color 2001 Coated)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 225
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.24889
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 225
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.10667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 350
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /JPN <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (Japan Color 2001 Coated)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 0
      /MarksWeight 0.283460
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /JapaneseWithCircle
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




