
Masayuki Saito, President

Fiscal 2015 Review

Operating results in fiscal 2015, the year ended March 31, 

2015, were as follows. 

Consolidated operating revenues declined ¥1.1 billion 

year on year to ¥206.3 billion.

Operating revenues decreased slightly as the decrease 

in revenues from direct cash loans due to a decrease in 

balance of direct cash loans offset an increase in business 

revenues other than revenues from direct cash loans due 

to an increase in billings.

In terms of performance by individual businesses, we 

achieved the following results. In the installment credit 

business, overall billings increased year on year, as 

did operating revenue. Specifically, auto loans billings 

were roughly the same as the previous fiscal year, while 

shopping credit increased its billings for student loans 

and settlement related products.

In the credit cards and direct cash loans business, 

operating revenues increased despite declining revenues 

from direct cash loans, supported by growth in credit card 

shopping billings, and an increase in the balance of card 

shopping revolving credit.

In the bank loan guarantee business, operating revenues 

increased underpinned by continued increase in billings 

and growth in the balance of bank loan guarantees.

Consolidated operating expenses increased ¥4.8 billion 

year on year to ¥185.6 billion.

General expenses rose slightly year on year due to the 

impact of the consumption tax hike. Financial expenses, 

however, decreased year on year due to improvements 

in financing availability, etc. Provision of allowance 

for credit losses decreased due to continuing progress 

toward improving the quality of receivables. Meanwhile, 

as a result of recording a provision of allowance for 

losses on interest refunds of ¥16.3 billion based on refund 

amounts for overpaid interest and recent trends in refund 

conditions, bad-debt-related expenses increased and 

overall operating expenses increased. 

The balance of provision of allowance for losses on 

interest refunds as of the end of the fiscal year was ¥20.6 

billion.

As a result of these factors, ordinary income fell ¥6.0 

billion year on year to ¥20.7 billion, and net income 

decreased ¥4.2 billion year on year to ¥18.4 billion on a 

consolidated basis.

Our basic policy on returning profits to shareholders is to 

maintain an appropriate level of shareholders’ equity and 

to pay stable and continuous dividends by strengthening 

our management base. Also, the redemption by purchase 

of preferred stock is one of our important management 

challenges. With above policy, we have decided to forgo 

payment of dividends in favor of building our surplus 

to a level comparable with the outstanding balance of 

redeemable Class I Preferred Stock, and thereafter 

consider when it would be appropriate to start paying 

dividends again.
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Looking forward, we will continue putting maximum effort 

into building our surplus to the aforementioned level as 

soon as possible.

During fiscal 2014, we considered commencing a 

redemption by purchase of Class I Preferred Stock 

for a certain amount. After making a comprehensive 

assessment in light of the business performance for the 

fiscal year under review and other factors, we decided to 

put these plans on hold.

We deeply regret that year-end dividends for common 

stock and preferred stock therefore will be suspended for 

the fiscal year under review. In addition, we regretfully 

have resolved not to pay a year-end dividend for fiscal 

2016.

We ask for your continued understanding as we endeavor 

to increase corporate value to meet shareholders’ 

expectations.

New Medium-Term Business Plan 
Progress

Orico formulated a five-year medium-term business plan 

with the year ending March 31, 2016 as the initial year.

The basic policy of this plan is to “Realize new ‘growth 

models’ through the challenge of reform.” The stable 

growth of the installment credit business segment is the 

foundation of the plan. The growth engines for continuing 

the challenge of reform shall be a thorough effort to 

maximize the top line (revenues) in the three business 

areas of the credit cards and direct cash loans business, 

where future growth in the market is expected, the 

bank loan guarantee business, and the settlement and 

guarantee business as a fourth field in which growth is 

expected. By doing this, we aim to bring about expansion 

in the business and achieve sustainable revenue growth.

For details, please refer to “Strategic Highlights” on page 

3.

A Final Word

Looking forward, we will make every effort to become a 

company that contributes to the realization of prosperous 

lives and dreams for customers by being recognized 

by society as having a genuine reason for existing and 

providing the best financial services and products that 

meet customers’ payment and settlement needs.

We ask our shareholders for their continued 

understanding, and their support and cooperation, in the 

years ahead.

June 2015
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